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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory
Arrangements of Certain Officers.

On October 24, 2022, TTEC Holdings, Inc. (the “Company”), announced that Ms. Regina Paolillo, 64, Global Chief Operations Officer, is
retiring from the Company effective December 31, 2022. Over the next few months, she will continue to support the business through an
orderly transition of her responsibilities.

The Company thanks Ms. Paolillo for over a decade of exceptional service.

SIGNATURE

Pursuant to the requirements of the Securities and Exchange Act of 1934, the Registrant has duly caused this report to be signed on its
behalf by the undersigned, thereunto duly authorized.

TTEC Holdings, Inc.
(Registrant)

Date: October 27, 2022 By: /s/ Margaret B. McLean

Margaret B. McLean
General Counsel and Chief Risk Officer




